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ITonosxenue o pabore ¢ 06pamemmml rpa;kiaH

1. OGmume moJoxkeHust
1.1. Hacrosiee mnojoxeHue paszpaboraHo B coorBercTBUM ¢ Koncruryumeit Poccuiickoit @enepauyu,
®enepanbHbiM 3akoHOM Poccuiickoit ®@enepaunn «O mnopsake paccMOTpeHMs 0OpalleHHil rpaxaaH
Poccuiickoit @enepatmn» Ne59-@3 ot 02 mas 2006r, YcTaBoM LIKOJIbL
1.2. TTonoskeHue OnpeessieT U periaMeHTUpPYeT OpraHu3aLyio paboThl ¢ 00paLleHUAMM rPaXKIaH | X MpremMa B
00pasoBaTeIbHOM yUpexkK/ICHUH, TIpaBUiia PErMCTPALMK, YUeTa U KOHTPOJIs, aHaIu3 paboTel ¢ MPEIOKEHUAMH,
3asBJICHUSIMU U YKalio0aMy FpaXKaaH.
1.3. PaccnenoBande HapylieHH#E HOPM MpodecCHOHaIbHOrO MOBEJECHHA MeAarorndeckuM paboTHHKOM
MOeT OBITh POBEJIEHO TOJILKO M0 MOCTYNUBLIEH Ha HEro anobe, NoJaHHOH B MMCEMEHHON BopMe.
1.4. OcHOBHEIE MMOHATHS, MpUMEHsieMble B HacTos1eM [lonoxeHuu.
B Hacrosmem [To0KeHUU NPUMEHSIOTCS ClEAYIOIINE OCHOBHBIE TIOHATHS:

OOpamenusi TPasKIAH — WHAMBHIYyalbHble WM KOJJIEKTHBHBIE NPENNOKEHHUs, 3aABJICHHUS, HKaNO0ObI,
M3JI0’KEHHBIE B MMCHMEHHOM WJIM YCTHOM (popMe, MOCTYNUBILKE B MOPSAKE, YCTAHOBJIEHHOM HACTOSIIUM
[Tonoxxenuem.

IIpenaosxkenusi — oOpalleHus rpakiaH, B KOTOPbIX COAEPKATCS KOHKPETHBIE MEpbI, HaNpaB/IeHHbIE Ha
yJydllleHHhe OpraHu3alMMd M AEATENbHOCTH IUKOJIBI, Ha COBEPLIEHCTBOBAHWE W PEIICHUS BOIPOCOB
COLMAJIbHO-DKOHOMUYECKOTO Pa3BUTHUS LUKOJIBI.

3asiBieHusi — OOpalleHHsl TpakAaH, B KOTOPBIX COJEPIKATCA MPOChOBI O pa3bsACHEHWU TIOpsAKa
peanusalMy NpUHAISKAIUX WM MpaB M cBobox, 3akperyieHHelX B Konctutyuuu Poccuiickoit
®enepauny, (QenepaibHbIX 3aKOHAaX, YCTABOM IUKOJbl M JAPYTMMH NPaBOBbLIMM aKTamu, 00 OKasaHWH
COJIEHCTBHUS B peaju3alliy 3TUX NpaB U cBOOO,

Kano6bl — obpalleHus rpaxaaH, B KOTOPbIX COAEp KaTcs TpeOOBaHMA O BOCCTAHOBJIEHHH WX MpaB,
cB0OOOJ MM 3aKOHHBIX WHTEPECOB, HapyIICHHbIX AeiicTBUAMU (Oe3aedcTBueM) W (MIIM) PELICHUSAMH,
JIOJDKHOCTHBIX JIMI[ JIMOO OpraHoB YyMpaBieHUs 00pa30oBaTENBbHOrO YYPEXKKAEHHs, a TakkKe IpYrux
rpakaiaH, B T.4. yYaCTHMKOB 00pa30BaTe/IbHOrO npouecca.

IToBTOPHBLIMM CUHMTAIOTCS OOpalLeHHsl, MOCTYMHUBIIKE OT OJHOIO W TOrO K€ JIMLA M0 OAHOMY U TOMY XK€
BOIIPOCY €CJIM CO BPEMEHH MOAauu NepBOro, UCTEK CPOK PACCMOTPEHMS WIIM 3asBUTENb HE yOBJIETBOPEH
JIAHHBIM eMy 0TBeTOM. [TucbMa OJHOrO M TOrO e JIMLUA U 110 OJHOMY M TOMY K€ BOMNpPOCY, MOCTYNHBLINE
JI0 MCTEYEHHs CPOKA paCCMOTPEHMsl, CUMTAIOTCS NEPBUYHBIMH.

AHOHMMHBIMH CUUTAIOTCS NMUChbMa rpakaad 0e3 ykasaHus Gpamuinu, afpeca, o KOTOpoMy J0JKEH ObITh
HarpaBJieH OTBET, 10 TAKUM OOpaILEHHUAM OTBET HE JaeTCs.

2.YcrHble 00pameHus rpaxias
ol YCTHbIe o0OpalleHus rpaXkaaH MOCTYNatoT B IIKOJIY BO BPEMs JIMYHOIO MpHUEMa rpakiaH AMPEKTOPOM
160 ero 3aMeCTUTENIAMU B COOTBETCTBHHU C UX KOMMeTeHLMeH. JIMUHBIH nprem rpaxian AUpeKTop Ju6o
€ro 3aMeCTUTENIM TPOBOJUTHCS B YCTAHOBJIEHHBIE M JOBEICHHbIE [0 CBEAEHMS IPaXKaaH JHH M 4achl.
Wudopmauyst 0 BpeMEHH M MECTe NPOBEJEHUs JMYHOrO MpUeMa rpakaaH OCYIUECTBISIOUIMX, JUYHBIHA
npyieM rpaxkaH, J0JKHa ObITh MOMELLEHA B JOCTYITHOM U1t 0003pEHHUs MECTe
2.2. VcrHble obpalleHus TpaXKaaH paccMaTpuUBalOTCs B Ciydae, €Cd COJAepKalluecs B HUX (aKTbl U
00CTOATENBCTBA OUEBUIHBI U HE TPEOYIOT JOMOIHUTENBHON NPOBEPKH.
2.3. YcTHble oOpalleHus rpaXkJaH J0J/DKHbI COAEPKATh CEAYIOLIHE CBEICHHU:



- U3JI0KCHUE CYICCTBA NNPEIJIOKEHNS, 3asABJICHUA UITH )Kaﬂ06b];

= (baMl/lHI/ll-O, UMsl, OTYECTBO 06pa’mmueroca rpaxKJaaHuHa, MOYTOBBIN ajpec, Mo KOTOpOMY MOXKET
OBITh HarpaBJiCHa KOIUsA PEUICHHUA, NPUHATOr0, I10 UTOraM pacCMOTPEHUSA MPEAJIOKEHUSA, 3asABJICHUS WA
)Kao0bl rpaxx JjaHrHa.

2.4, VYcrHBIE 06pau1e1-u/m rpaxxagad MW JiML 0e3 rpaxxaaHcTBa, HE OTBEYarOLIUE Tpe6OBaHI/l${M,
npeayCMOTPEHHBIE HACTOALLIUM HOJ'IO)KGHI/IGM, [NPU3HAKOTCA AaHOHUMHBIMH U paCCMOTPEHUIO HE MO 4JIEXKAaT.

3. IIncsmeHHble 0OpamieHus1 rpaskiaH
3.1. [TucemeHHbIe 0OpalieHus rpaXiaH MOCTYNaOT B LIKOJY, HA OyMa>KHOM HOCHUTEIIE.
3.2. [TucemeHHbIe 00paleHus rpa)caaH J0JKHBI COAEPKATh CASAYOLME CBEACHUS:
= HaMMEHOBaHUE U afpec 00pa30BaTENLHOIO YUPEKACHHUS;
= M3JI0XKEHUE CYLLECTBA MPEJIOKEHUS, 3asIBICHUS UITH JKaJlO0Bbl;
- baMunuio, UM, OTYECTBO, MECTO XKUTENLCTBA, pabOThl MM yuyeObl Kakaoro M3 obpaTuUBLIMXCA
rpa)<iaH;
= JaTy COCTaBJEHHUs OOpallieHusl.
[TucemMeHHOE oOpalleHue rpakIaHuHa B COOTBETCTBMU C (peaepajbHbIM 3aKOHOAATENLCTBOM JOJKHO
OBITb UM MOAIMHUCAHO.
3.3. [IuceMeHHBIe OOpalleHus rpaXKaaH, He OTBeyarolide TpeOOoBaHUAM, NPEAYCMOTPEHHBIE HACTOSALIUM
[TonoxkeHueM, B COOTBETCTBUM C (pelnepajbHbIM 3aKOHOJATENbCTBOM TNPU3HAIOTCA AHOHUMHBIMU U
PacCMOTPEHUIO HE MOAJIEKAT.

4.Peructpauns o0paumeHni rpaxaaH.
4.1. ObpatueHust rpaXkaaH MoAAeKaT 00513aTeIbHOM perucTpalu B I€Hb UX MOCTYIJICHHUS.
4.2. O6palieHus rpaxJaH perucTpUpyroTcs B XKypHaje peructpauuu obpallieHui rpaxiaH, B KOTOPBIX
yKa3bIBAIOTCSl CBEAEHMsI, MpPEayCMOTpeHHble HactosAwuMm [lonoxeHuem, a Takke pata MNOCTYIUIEHHs
oOpaileHus rpaxJaHuHa, 1 Homep oOpallleHHs rpaKAaH1Ha.
4.3, Xypnan peructpauuu odpaleHuid rpaxkaaH Bea&Tcs Ha OyMa)XXxHOM HOCHUTEJIE, XPaHUTCA Yy CeKpeTaps
JUpPEKTOopa.

5. Cpoku paccMoTpeHHUs 00pallleHUil rpaxkiaH
5.1. 3asBneHus U xano0bl rpakiaH paccMaTpUBAaKOTCA B CPOK O OJHOT0O Mecsdla co AHs MOCTYIUIEHHUs, a
He TpeOyole MAOMOJHHUTENFHOIO M3yYeHHs M NpoBepkM — Oe3oTiaraTelbHO, HO HE TIO3JHEE
MATHAUATH JHEH cOo JHS MOCTYIIEHUs B 00pa30BaTeIbHOM YUPEIKACHUU.
[MpenyokeHus rpakjaH paccMaTpUBaOTCs B CPOK JO OAHOIO MECALA CO JHs MOCTYIJIEHH!S.
JIO/KHOCTHBIE JIMLa 00pa30BaTe/IbHOTO YUpEXKICHHUs B COOTBETCTBUU C (heiepabHbIM 3aKOHOM 00sA3aHbI
JaTh MUCBMEHHBIM OTBET IO CYLIECTBY OOpallleHWd rpaxkiaH AUPEKTOpY IUKOJbl B TEYEHUE OJHOIO
mecsua.
5.2. B cayuasx, ecau Ajig pacCMOTPEHUS 3asABIEHUS MM 3KanoObl rpaXkJaHWHa TpeOyeTcs MpOBEJEHHUE
MpoBepKH, JUOO OcyllecTBIeHHe cOopa CBeAEHHH, HEOOXOAUMBIX Ul PACCMOTPEHMs 3asBIECHHUS WIIHU
XKasoObl rpaXkIaHWHA, CPOKH PACCMOTPEHMs 3asBIEHMS WM KanoObl IPaXkAaHMHA, YKa3aHHbIE B YacTH
nepBoii myHkTa | Hactosmero IlonokeHus W, MOTYT ObIThb B TMOPSAKE HMCKIIOYEHHs [MPOJJICHBI
JMPEKTOPOM IIKOJIbI MM 3aMECTUTENIeM JUPEKTOpa, HO He GoJiee YeM Ha OAMH MecAL ¢ coobmeHneM 06
9TOM rpakAaHKHY, MOJaBIIEMY 3asBJICHHE WU XKano0y, B TPEXAHEBHbIH CPOK.
B cnydae ecnu npennokeHue rpaxaaHuHa TpeOyeT NOMOJIHUTENBLHONO M3YueHMs, CPOKH PacCMOTPEHHUS
MpeIOKEHUs] TpaKIaHWHa, YKa3aHHbIE B 4aCTW BTOPOH MyHKTY | HAcTOALIEro MyHKTa, MOTYT OBITH B
TOPSAZIKE UCKIIFOYEHUS MPOJIEHbl AUPEKTOPOM LLIKOJIBI MIIM 3aMECTUTENEM JAMPEKTOPa, HO He Bojiee ueM Ha
TPH Mecsila ¢ cooblieHreM 00 3TOM rpaKJaHUHy WK Ly 0€3 rpaskAaHCTBa, N0JaBLIEMY NPELIOKEHHE,
B TPEXIHEBHBII CPOK.

6. OcraByieHue o0paumeHuii rpazxjad 6e3 paccMOTpeHus.
6.1.111kona BrpaBe ocTaBUThH OOpaLleHUs rpaXKaaH 0e3 pacCMOTPEHHUS B CIAEAYIOLMUX ClIyYasx:
6.1.1. B cinyyae nogauu aHOHUMHOIO OOpaLLEHUs;



6.1.2. B cnyyae nomayu oOpalleHHsi, CYLIECTBO KOTOPOro  MNPOTUBOPEYUT  (enepasbHOMY
3aKOHOJATENbCTBY, JUOO oOpallieHus, COAEpPXKALLEro BbIPAXKEHUS, OCKOpOIAIOLIME YecTb U
JOCTOMHCTBO APYIHX JIULL;

6.1.3. B cnyyae ecnu y WIKOJIbI UMeETCs MHGOPMALUSA O TOM, 4TO OOpalleHHe MOJaHO JIMLIOM, KOTOPOH
MPU3HAHO HeleecrnoCOOHBIM Ha OCHOBAHWU peLIeHUE Cyla, BCTYNUBLIETO B 3aKOHHYIO CHJTY.

6.2. B cnyuyasx, MpegyCMOTPEHHBIX B noAamyHkTax 2 M 3 yactu nepBoit [lyHkra 1 HacTtosmero

[TonoxxeHus, rpakaaHUH M3BeLaeTcs 00 ocTaBlIeHUM ero oOpalleHus 06e3 paccMOTpeHHs B MUCbMEHHOMN

(dopme B TpeXJHEBHBIH CPOK CO JHS PErMCTpaLMi 00palleHHs.

7. IllpoBeaeHye MpPoBepPOK B X0J€e PacCMOTpPeHHs1 00palueHHii rpaxaaH Jubo ocyuecTBieHue coopa
cBeJeHHUil, HeOOXOIUMBIX AJIsl pACCMOTPeHUsl 00paLueHui rpaxIaH
B uensix 00beKTUBHOIO U MOJHOr0 pacCMOTPEHUs oOpallieHui rpaxkiaH, MOryT NPOBOAUTECS MTPOBEPKU
(dakToB M OOCTOATENBCTB, COJAEpXKalMXCs B o0OpalleHusX rpaxiaH, Jubo ocyulecTBIATbCA cOOp
CBEIICHU I, HEOOXOAUMBIX /ISl paCCMOTpPEHUsI 00palleHuit rpaXkJaH.

8. Pemenusi, npyHIMaeMble 110 HTOraM paccCMOTPEeHHsi 00palleH il rpaaaH
8.1. ITo urtoram paccMOTpeHHss OOpalleHUuil rpakaaH MOXET ObITh MPUHATO OJHO M3 CIEXYIOLIMX
pELICHHUIA:
— pelieHue O NMOJHOM UM YaCTUYHOM YAOBJIETBOPEHUHU O0palUEHHUS;
= peuieHue 00 0TKa3e B yAOBIETBOPEHUH OOpaLIEHHS.
8.2. B pelieHuy, npuHUMaeMOM [0 UTOraM pacCMOTPEHMs OOpalleHUH rpa)<aaH, JO/DKHA COIEPIKAThCs
CChIIIKA Ha HOPMATUBHBIN MPABOBO# aKT, B COOTBETCTBUU C KOTOPBIM MPUHSATO 3TO PELIEHHE.
8.3. Komus pemeHus, MNPUHATOrO MO WTOraM pacCMOTPEHMs OOpallEeHWil TIpaXKaaH, HanpasseTcs
rpajkaaHam, oOpaTUBILIMMCS C MPEATOKEHUEM, 3asBICHUEM WM )Kanoboi, B TEYEHUE MATH IHEH co aHd
MPUHATHA TAaKOrO pPELIeHWs, HO He [MO3JHee YeM B JAEHb HCTEYEHHUs CPOKa pacCMOTPEHHs OSTOro
MpeUI0KEHUs, 3aABICHUS UK JKaoOBl.
Komnust petieHus, MPUHATOrO, 0 UTOraM pacCMOTPEHUs MPEUI0KEHHUS, 3asBIEHMS, Kan00bl rpaKIaHUHA,
nmpunaraetcs K MUCbMEHHOMY OTBETY JOJDKHOCTHOrO JIMLA [0 CYIUECTBY COOTBETCTBYHOILETO
NpeUI0KEeHHUS, 3asBIECHHUS, J)KANTOOBbI.

9. McnosiHeHune pelieHnii, NPUHATBIX 10 HTOraM paccMOTpPeHHs1 00palleH il rpaxaan
9.1. McnosiHeHWe peleH i, MPUHATHIX 10 UTOraM pacCMOTPEHHUs 0OpallleHui rpakJaH, OCyLIECTBISAETCS
COOTBETCTBYIOIMMHU JOJKHOCTHBIMH JIMLIAMH.
CoobuieHue rpaxJaHuHy, nojJaBlieMy o0palleHHe, O NPEANoIaraéMblX Mepax 1o UCIOJHEHHIO PEICHHUS,
MPUHATOrO MO MTOraM pPAacCMOTPEHUS O3TOro OOpalleHHs, HE MOXKET CUMTAThCS HMCIOJIHEHUEM
COOTBETCTBYIOLLErO PEILEHHS.
9.2. B ciyuae, eciiu xao0bl rpaXkJaH yA0BIETBOPEHBI MOJHOCTHIO MO0 YAaCTHUHO, PUHSABLIME PELUEHHS
M0 WTOTAaM pAcCMOTPEHMSI STHUX Kano0d, JOKHOCTHBIE JIMLA MPUHUMAIOT HEOOXOAMMBIE MEPHI MO
BOCCTaHOBJIEHHIO HAPYILIEHHBIX MpPaB, CBOOO UM 3aKOHHBIX UHTEPECOB IPaXKAaH, B TOM YMCJIE€ TPUHOCAT
M3BUHEHHUS B MUCbMEHHOH Qopme.

CpOK JICMCTBUSl TMOJIOKEHUsl HE OrpaHHUYCH. le/l U3MEHEHUU 3aKOHOAATECJIbCTBA, B aKT BHOCATCA
WU3MEHEHHA B YCTAHOBJICHHOM IMOPAAKE.



